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We are M+R

We believe that the nonprofits we work for are essential to 

advancing the cause of justice, alleviating suffering, and solving 

the greatest challenges we face.

We bring experience, talent, and unshakeable dedication to our 

clients through fundraising and supporter engagement, 

movement building and issue advocacy, and message and brand 

development.

M+R is 156 people strong. We have served nonprofits and 

foundations exclusively for 30+ years. We’re a full service agency 

always ready to bring together every element of communications 

for the causes we believe in.
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How M+R works with you to build your new template:

Discover

We review your current 

templates, and learn how 

you typically use them and 

what functionality you’ll 

need. We’ll also work with 

you to determine If there are 

occasional-use components 

that we should also build for 

you.
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Design

We can often implement 

existing templates without 

redesigning and with minor 

design changes. But, now is 

also the time to consider a 

design refresh! Our in- 

house designers are here to 

help and have an eye for UX 

improvements, too.

Build

We’ll build your template, or 

templates if you have similar 

variations. We’ll review 

everything across common 

email platforms for quality 

assurance, mobile 

optimization, accessibility, 

and dark mode support.

Launch

We’ll hand off the templates 

to you, but we’re here to 

help you as well – we can 

bill additional support on an 

hourly basis, and we’d be 

happy to discuss ongoing 

production needs and 

opportunities with you as 

well!
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|    4Examples of M+R’s Work

Allow us to show you some examples

What can M+R create?
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Examples of M+R’s Work   |   HIAS Email Template

Example #1: 
HIAS
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Variable width 
button

Status call-out 
box

Thermometer
Four-photo 
layout
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Examples of M+R’s Work   |   Food Bank of the Rockies Email Template

Example #2: 
Food Bank of the Rockies
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Image with 
raspberry 
caption

Dollar handle 
buttons

Image with 
quote and 
tinted 
background



(c) 2024 M+R all rights reserved

Examples of M+R’s Work   |   World Food Program Email Template

Example #3: 
World Food Program
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Status call-out 
box Side-by-side 

buttons

Image or text 
two-column 
layout (can 
also include 
captions)
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Services and Costs
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Area Services Included Fee

Discovery ● Kick-off meeting

● Review of all existing templates

● Planning meeting to deliver full recommendations 

$1,000-2,000

Design ● Minimal changes to existing design elements such as logos and icons $0-1,000

Build ● Build template

● Implement accessibility and dark mode support

● Run cross-platform and cross-device quality assurance process

$2,000-4,000 per 
template

Option A Total $3,000-7,000 per 
template

Pricing Option A: Migrate Existing Block-Based Template

|    9Services and Costs   |   Option A

The pricing below reflects the cost to migrate email templates built with blocks (the “new” 2017 editor) to the new Marketing Tools template with 

minimal changes.

Have multiple similar templates? Contact us for a customized quote.

https://www.engagingnetworks.support/knowledge-base/building-content-in-email-campaigns/#email-builder-newer-editor
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Area Services Included Fee

Discovery ● Kick-off meeting

● Review of all existing templates

● Planning meeting to deliver full recommendations 

$1,000-2,000

Design ● Minimal changes to existing design elements such as logos and icons $0-1,000

Build ● Build template

● Implement accessibility and dark mode support

● Run cross-platform and cross-device quality assurance process

$3,000-5,000 per 
template

Option B Total $4,000-8,000 per 
template

Pricing Option B: Migrate Existing Legacy Template
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The pricing below reflects the cost to migrate email templates built without blocks and using only Rich Text or HTML (the legacy editor) to the new 

Marketing Tools template with minimal changes.

Have multiple similar templates? Contact us for a customized quote.

https://www.engagingnetworks.support/knowledge-base/building-content-in-email-campaigns/#template-editor-legacy
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Area Services Included Fee

Discovery ● Kick-off meeting

● In-depth interviews with up to 2 staff

● Review of all background information and messaging

● Planning meeting to deliver full recommendations 

$3,000-6,000

Design ● Rough mockup with 2 rounds of review

● High-definition design with 2 rounds of review

● Final adjustments to live coded design

$3,000-$5,000 per 
template

additional $500 for 
newsletter template

Build ● Build template

● Implement accessibility and dark mode support

● Run cross-platform and cross-device quality assurance process

$3,000-5,000 per 
template

Option C Total $9,000-16,500 per 
template

Pricing Option C: Complete Template Redesign and Build

|    11Services and Costs   |   Option C

The pricing below reflects the cost to design and build completely refreshed email templates.

Have multiple similar templates? Contact us for a customized quote.
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Services and Costs   |   About |    12

About Our Pricing

M+R pricing is pretty straightforward: We primarily charge clients 

based on hours worked, using a rate sheet (see next page). At the end 

of a contract, we issue a credit for hours not worked or bill you for any 

overage. You'll know far in advance whether a final credit or charge is 

coming.

We are happy to price ongoing email production support and 

additional services as add-ons, using hours and hourly rates along 

with expenses to estimate costs. Actual and necessary out-of-pocket 

expenses (e.g., third party tech) are billed at-cost.

Note that the costs outlined on the previous pages are preliminary 

and can be modified based on your precise needs. We understand 

that costs are not just what you're paying a vendor — costs include 

how to best use your internal time and resources. As your internal 

needs and capabilities continue to evolve, our support will evolve, too.
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Services and Costs   |   Rate Sheet |    13

Hourly Rates
Staff hours are based on the following standard hourly rates:

Partner $400

Executive Vice President $375

Senior Vice President, Senior Creative Director $350

Director of Technology $325

Art Director, Creative Director, Director of Advertising Technology & Analytics, Director of Data Analytics, Managing Account Supervisor, Managing Associate Creative 
Director, Managing Data Analyst, Managing Media Director, Managing Production Specialist, Vice President

$300

Associate Creative Director, Media Director, Principal Data Analyst, Principal Dev Project Manager, Principal Developer, Principal Digital Designer, Principal Message 
Research Manager, Principal Motion Graphics Designer, Principal Production Specialist, Principal Website Optimization Specialist, Senior Account Supervisor

$290

Account Supervisor, Associate Media Director, Senior Copywriter, Senior Creative Producer, Senior Creative Project Manager, Senior Data Analyst, Senior Dev Project 
Manager, Senior Developer, Senior Digital Designer, Senior Message Research Manager, Senior Motion Graphics Designer, Senior Production Specialist

$265

Copywriter, Creative Project Manager, Data Analyst, Dev Project Manager, Developer, Digital Designer, Production Specialist, Senior Account Executive, Senior Ad 
Operations Specialist, Senior Digital Ads Manager, Senior Facebook Ad Specialist

$205

Account Executive, Ad Operations Specialist, Associate Copywriter, Associate Creative Producer, Associate Creative Project Manager, Associate Data Analyst, Associate 
Digital Designer, Associate Production Specialist, Digital Ads Manager, Facebook Ad Specialist

$195

Associate $170
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M+R Values

|    14M+R Values

EQUITY in how we hire and 

treat staff.

HONESTY in our work and 

communications.

TRUST AND RESPECT

 in our relationships with 

clients and colleagues.

INNOVATION to continue to 

explore and grow.
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M+R’s Commitment to Achieving Racial Equity

|    15M+R Values   |   Our Commitment

At M+R, we are committed to achieving racial equity–the systemic fair treatment of people of all races that produces equitable 

opportunities and outcomes for everyone–and being an anti-racist, equitable, and inclusive organization where all staff feel welcomed, 

valued, and empowered. We envision being a workplace that ensures an inclusive employee experience, promotes equitable outcomes 

for staff, and supports clients to center accessibility and anti-racism in their programs. Over the last few years, we have done a lot of work 

to advance these efforts, including:

● Analyzing our hiring and retention metrics 

● Conducting a pay equity study

● Training staff on implicit bias, anti-oppression, and inclusive decision making 

● Expanding our anti-racist client work

● Hiring a Senior Vice President of Anti-Racism, Equity, and Inclusion

Some examples of our fidelity to racial equity in our client work and our commitment to communities include:

● The establishment of criteria and a framework for ensuring that we are only seeking to partner with organizations that align with 
our organizational values

● The creation of a Code of Conduct, a clause in our contracts that conveys our AEI commitment and expectations

● The development of a guide about effective and ethical creative

● The application of a racial equity lens to strategies, policies, processes, and decision-making
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Recent Clients

Recent Clients
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|    17M+R’s Other Services

There’s more to M+R! Our other services include:

Digital 
Fundraising 
& Advocacy

Digital 
Advertising

Digital 
Organizing

Media 
Relations

Social 
Media

Campaign 
Strategy
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Reach out to us at:
mrss.com/contact

https://www.mrss.com/contact/

